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Effect Of The Knowledge On Service Quality: Applied
Study In National Insurance Company

Abstract

This research tests the relationship linkage and effect between the knowledge
and service quality, The research problem is how to understand the knowledge role
in the service quality in national insurance company. A questionnaire was used in
data collection depending on the distribution of (30) forms to the research sample.
Data were analyzed Using (SPSS) program. Using a number of statistical tools for
tests the research hypothesis. The research found set of conclusions, one of the
most important thinks was, that there is a linkage and impact relation between
knowledge, its variables (implicit knowledge and explicit knowledge) and service
quality as a whole. The research concluded with many suitable recommendations.
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